Michael R. Ammons

michaelammons6@gmail.com
4200 Sunner Ave, 206
Spirit Lake, IA 51360
319-743-8785

EDUCATION

Iowa State University, Ames, IA - August 2018- December 2022

Bachelor of Science, Management Information Systems
WORK EXPERIENCE

Systems Administrator (Feb 2023 - Present) R & D Industries, Inc.

e Manage, Monitor and Maintain internal, and client systems remotely

Assist in decision making regarding client, and internal computers, servers, and software
Audit computers and security practices for R&D industries
Testing and management of new Windows release versions through Kaseya
Engineer and implementation of brand new POS System

Engineer and Implement VM Ware Systems
e Setup and Management of Wireless and Cellular Systems

Systems Admin Intern (Summer 2020, Summer 2021, and Summer 2022) | Hy-Vee, Inc.
e Replace Store Computers and Servers

Work with Hyper-V Manager

Help train new interns (2022 only)

Troubleshoot potential computer issues in store

Image and Reimage Servers and Computers
e  Work with POS Team to install new POS System remotely into stores (2022 only)
Student Supervisor (September 2018 - December 2022) | lowa State University
e Make on-time food deliveries and arrange deliveries between managers
e (Coordinate Students on daily duties
Volunteering
Tech Director (January 2024 - Present) | Downtown Church - Milford 1A
Boy Scouts of America (March 2011 - August 2018)
e FEagle Scout (Earned Eagle Scout January 2017)
e Senior Patrol Leader
e Assistant Scoutmaster
Church Technology, Marion, lowa (May 2013 - August 2018, May 2019 - August 2019)
e Help in Media Production and Services
e [Lead in High School Ministry
e [ead in The Navigators Ministry Tech 2018-2022
Activities
e Jowa State Navigators (August 2018 - December 2022)
e Boy Scouts of America (March 2011 - August 2018)
e Band and Marching Band (August 2014 - May 2018)



